N3aBneHune

Ha NpeanpuemMaduTe

- CbbupaM peBroTa MO YECTEH HAYMH.
Beunykn moun peBroTa ca I'Iy6J'IMKyBaHM OT KJINEHTHN, KOUTO ca umMaliin OrunT C ycnyrmte mu
3a KJINeHTH, yeHs 06paTHaTa Bpb3Ka no To3n Ha4ynH n He rnooLypsasamM Bb3 OCHOBa Ha
pesynrarta.

- He npaBs gponwmnuHr oT noTpebuTencku yebcanTtose.
He npegnaram yciayru WJin ripogyKTn ot Apyru gocraB4nLmn, KOMUTo Morart ja 6'b,an
KYrNeHu OT TX AUPEKTHO OT noTpebutenute. (Ali express, Amazon v T.H.)

- CnasBam npaBusiata 3a €JIEKTPOHHA TbproBus.
3anosHat(a) cbM C npaBuaaTa 3a TbProBUUTE U NOTPEGUTEN B 061acTTa Ha
e/IeKTPOHHATa TbProBusi U Cce MHTepecyBaM OT NPOMeHUTe. BuHary e paboTs B
paMKuTe Ha Te3u npaBua.

- FapaHTUpaM [06po 06CyXXBaHEe Ha KIIMEHTUTE U Ce OTHACAM

CEPUO3HO KbM BCUYKK OlJTakBaHUA

CTpemsi ce KbM 06pO 06CIy)XBaHe Ha K/IMEeHTUTE, Ha TSXHO pasrosloXXeHne CbM U npass
BCUYKO Bb3MOXHO, 3a fja rm 06¢/yBam gobpe. OTHacsiM ce cepuo3Ho KbM BCUYKMN
oryiakBaHusa. MosiTa Ljes1 e KIIneHTUTe fja ca JOBOJIHM.

- [leknapupam, ye nnawam faHbuuTe CU YECTHO.
He 3aobukanam n He n3bsiream obs1araHusi, LOpU Ype3 n3rosi3BaHe Ha crieynasaHm
MexaHuamu. [nawjam gaHbUUTe CU KaTo TbProBew.

- O6LyBaM C xopaTta no siCEH N YeCTEH HAYMH
B O6LL[yBaHeTO C KJINEHTUTE Ype3 MEH UJIN Ype3 MOs ye6 mara3uH, a3 He n3riosjiaBam
ABYCMUCIIeHa WUJIn o ApPYyr Ha4YnH HeJ10AJ/IHa KOMYHUKaLuns.

A3, Edwin Hollander, seknapupam, 4e cbM cbrniaceH(a) ¢
TOBa U3sIBJIEHMNE.




